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INSTRUCTION TO CANDIDATES: 

a CPR 

Write short notes on : 

b. Algac 

1. SECTION-A Is COMPULSORY consisting of TEN questlons carrying ONE mark 
each. 

c Job list 

2. SECTION-B contains FIVE questions carrylng 2'/, (Two and Halt) marks each 
and students have to attempt any FOUR questions. 

d. First Aid 

3. SEC TION-C contains THREE questilons carrying FIVE marks each and students 
have to attempt any TWO questlons. 

f. Ergonomics 
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c. Employce Roqu1sition Form 

i. SOP 

h. Facility Manager 
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Develop job specification for floor Supervisor. 

Discuss in brief about water treatment methods. 

SECTION-B 

Discuss in brief about complaint and its types. 

Classify various types of fire extinguisher used in a hotel. 

What is Grievance Record system? Explain 

Calculate the number of staff required in Housekecping department for a 300 room hotel 
when the occupancy is 75% for the day and hotel is having 20 room stands O00. 

Draw thc layout of pool side arca for a 5-star hotel. 

a Burn 

SECTION-C 

What first aid you will provide in case of 

b. Choking 
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NOTE : Disclosure of identity by writing mobile number or making passing request on any 
page of Answer sheet will lead to UMC case against the Student. 
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